
MCJAFC Game Incident Management process
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Incident /

Issue 
Occurs

Raise Concerns 
with MCJAFC 
Team Coach

MCJAFC 
Team Coach discusses Incident /
Issue with Opposing Team Coach 

& Game Umpire

Incident / Issue 
addressed & does 

not reoccur

END

Incident / Issue 
resolved no 

further action

Issue 
Resolved? Yes

Incident / Issue 
not addressed &/

or reoccurs
No

NOTE:
At no time are parents allowed to:

1. Abuse officials (includes swearing),
2. Go on the ground,
3. Talk with or address other Team 
Coaches or Players

Politely raise 
concerns 

with Ground 
Marshall

AVAILABLE OPTIONS:
If at any stage of the game a parent 
has concerns for the safety of their 

child they are to approach the 
MCJAFC Team coach and ask for their 

child to be removed from the 
ground.  The child may be allowed to 
stand out a quarter & come back on 

if the parent permits or may elect not 
to come back on (stand out 

remainder of the game).

Ground Marshall discusses Incident 
Issue with both Team Coaches & 

Game Umpire.

Issue 
Resolved? Yes

Incident / Issue 
not addressed &/

or reoccurs 
(See Note)

POST GAME: Parent 
advises MCJAFC 

President of incident / 
issue by email

POST GAME: MCJAFC 
President seeks inputs 

from other witnesses to 
incident / issue

POST GAME: MCJAFC 
President raises issue 

with Other Club 
President

POST GAME: Both Club 
Presidents agree on 
actions to address 

incident/issue

POST GAME: MCJAFC 
President discusses 

outcomes with affected 
parents

Issue 
Resolved?

Yes

POST GAME: MCJAFC 
President raises formal 
complaint with AFLQ

No

POST GAME: AFLQ 
receives formal 

complaint and conducts 
investigation

AFLQ Internal 
Complaint 
Resolution 

Process

POST GAME: AFLQ 
advises of investigation 

outcomes and 
associated actions

POSSIBLE OUTCOMES: 
- Warning
- Penalty

- Other Sanctions

MCJAFC understands that 
we have a Duty of Care to 

ensure a Safe playing 
environment & will take all 

appropriate action to 
ensure this is provided and 

maintained.

NOTE:
At no stage are Parents 

to contact AFLQ staff 
without first raising & 
discussing the incident 

or issue with the 
MCJAFC President.


